Case Study

Kodak Alaris and iGuana help AZ Groeninge optimise
efficiency within its Scan Factory medical archives department
Overview

AZ Groeninge is a large teaching hospital - one of the oldest hospitals in Belgium, and is
affiliated with the Flemish KU Leuven Hospital and E17-network in the city of Kortrijk. The
hospital’s relationship with Kodak Alaris and iGuana dates back to 2003, when it first began
to use scanners from Kodak Alaris and iGuana’s proprietary software, to back-scan paperbased medical files and create electronic patient records.
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Benefits
One of the biggest advantages of
the combined Kodak Alaris/iGuana
solution was that there was no steep
learning curve. “Thanks to a consistent
user experience, the team were able
to leverage the full benefits from day
one,” Dobbelaere said. “The capture
process is slick and efficient thanks to
the scanners’ ability to handle a myriad
of media, document types and sizes,

a matter of seconds.

of which are accessible to clinicians
through the hospital’s EHR. Although
the majority of patients’ data (including
historical information) is in electronic
format, some key pieces of information
are still held in paper-based historical
records which are stored in a 3,000
sq. m facility 5km from the hospital.
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and seamlessly routing all patientrelated information to the right file to
provide one-click access for doctors,
has served to ensure the wider
adoption of digital processes by the
hospital’s medical professionals who
trust in the system.

In Belgium, it’s mandatory to retain
records for 30 years after the last
appointment (or for a minor, 30 years
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many files have been fully digitised, the
hospital has a long way to go before
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