
Achieve efficiency

The world of information management is complex – so we’ve developed  
a science to simplify it featuring –

• �Workflow studies and assessments to optimize every aspect of  
your operations.

• �Custom integration services that bring disparate workflow systems 
together into unified, smarter solutions.

• �Service experts and parts depots strategically located around the  
world to ensure timely repairs and parts availability.

• �Remote service and support experts who are available by phone to 
quickly resolve issues.

Leverage scalability

As your organization grows, we have the resources required to support 
your success as you evolve.

• �Protect your budget and eliminate surprise expenses with multi-year 
service contracts covering parts, labor, and travel.

• �Scalable service plans – from advanced unit replacement (AUR) to onsite 
service with preventative maintenance – provide exactly which service 
you need as you need it.

• �Professional services add new advantages as your mission-critical 
processes change.

“ �Thanks very much for 
the time you invested in 
discussing our problems, 
and for supporting us in 
identifying solutions for 
our scanner software 
concerns and issues.”

     A national nuclear solutions company



Realize simplicity

Coverage for your information management environment can  
create chaos. Keeping service simple streamlines your operations.  
We service the vast majority of scanner brands, along with OEM 
storage equipment, providing single-source accountability to 
eliminate the hassle of dealing with multiple service vendors. 

As an agile, sole provider for your equipment, we can deliver service 
based on your preference from digital self-help to onsite support. 
Combine multiple services in an easy-to-manage contract with our 
Managed Content Services to save time and money.

Better. Together. Alaris Services.

Superior knowledge and a relentless dedication to engaging with our 
customers to create successful outcomes make Alaris stand  
out. Let us show you how we can help create an environment 
with more efficient workflows and processes that will allow your 
information to become your power. If you’re ready to succeed in the 
era of data chaos, click here to set up an introductory appointment 
with Alaris Services today.

“ �He knows just what to do…such service  
builds great working relationships.”

     Vanguard – Creative, Digital, Promo

Want to learn more? 
AlarisWorld.com/go/services

Contact us: 
AlarisWorld.com/go/contactus 
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