
Kodak Trūper 3210-3610 Series Scanners 
 Software Release Notes 

 
InstallSoftware_Trūper3210-3610_v1.6 Summary  

Purpose of Release: This release includes an update to Kodak OEM VRS 5.1 Professional to support 
Windows 8. 
(Note: The drivers included on this CD cannot be used to install a BBH branded Trüper scanner.) 
 
Date: June 2014 
 
Supported Models: 
 Kodak Branded Trūper 3210 and 3610 

 
Supported Firmware Versions:  
 Kodak Branded Trūper Firmware 1.0 (not recommended) 
 Kodak Branded Trūper Firmware 1.1  
 Kodak Branded Trūper Firmware 1.10  
 
Versions:  

VRS:    v5.1.474 Kodak 
Kodak Operator Utility 1.2.0.0 
ISIS/Twain driver:  1.2.11208.13001 

 
New Features from previous version (v1.4):  

1. Kodak OEM VRS 5.1 Professional 
2. Windows 8 support. 

Improvements from previous version (v1.4): 
1. ISIS-PR#20494 TAG_LASTPAGE_ENDORSER is being double incremented when scanning in 

Duplex. 
2. ISIS-PR#20486 (Trūper 3210 only) AutoSelect option is not available for selection when 

running in a Kofax Environment. 



InstallSoftware_Trūper3210-3610_v1.4 Summary  
Purpose of Release: This release includes an update to Kodak OEM VRS 5.0 Professional.  No other 
updates are included in this release. 

(Note: The drivers included on this CD cannot be used to install a BBH branded Trüper scanner.) 
VRS 5.0 Professional includes the new “Fluent” user interface, the Kofax Source Manager and VCDemo 
have been replaced with the VRS Admin Console and VRS Test Console (similar to the Kofax Elite VRS 
version).  If you are not familiar with VRS Elite it is recommended that you review the VRS Installation 
Guide in the VRS folder on the downloaded installation CD and use the online help available in the VRS 
Admin Console and VRS Interactive Viewer following installation. 
In General Kodak OEM VRS 5.0 Professional is identical to VRS Elite with the exception of the following 
VRS Elite only features.  

o Edge Fill  
o Merge Sides  
o Intelligent Halftone  
o Auto Profile  
o Device Health - Local  
o Device Health - SNMP Support  

Upgrades from VRS 5 to VRS Elite are available for purchase from Kofax. 
  
Date: January 2012 
 
Supported Models: 
 Kodak Branded Trūper 3210 and 3610 

 
Supported Firmware Versions:  
 Kodak Branded Trūper Firmware 1.0  
 Kodak Branded Trūper Firmware 1.1 (recommended) 
 
Versions:  

VRS:    5.00.933 Kodak 
Kodak Operator Utility  1.0.0.0 
ISIS/Twain driver(Trūper): 1.2.11104.11002 

 
New Features from previous version (v1.3):  

1. Kodak OEM VRS 5.0 Professional 

Improvements from previous version (v1.3): 
1. (None) 



 
 
InstallSoftware_Trūper3210-3610_v1.2_VRS4.50 (7J4079V1.2) Summary  

Purpose of Release: This was the second release of the install CD for the Kodak Branded Trūper 3210 and 
3610 scanners.  The ISIS and TWAIN drivers on this CD will only connect to Kodak Branded Trūper or 
Sidekick Scanners.  (Note: The same installation CD is currently used for both the Kodak branded Sidekick 
1400u and Trūper 3210/3610 Scanners) 

 
Date: December, 10th  2010 (update for Sidekick Windows 7 64bit support on 05/12/2011) 
 
Supported Models: 
This software/driver release will only support Kodak Trūper or Sidekick scanners that report to the host PC 
in Windows Device Manager as “Kodak…” devices.  If your scanner reports in Device Manager as a 
“BBH…” device then you must use a CD with a letter version (ie RevA) or upgrade your scanners firmware 
to the Kodak firmware version 1.0 or higher. The software and drivers on this CD (v1.2) must only be used 
for “Kodak Branded” Trūper or Sidekick Scanners. 
 

      
 

Supported Firmware Versions:  
 Kodak Branded Sidekick Firmware 1.0 
 Kodak Branded Trūper Firmware 1.0  
 Kodak Branded Trūper Firmware 1.1 (recommended) 
 
Supported Operating Systems: 

Trūper and Sidekick  
WINDOWS XP Pro (32bit only) 
WINDOWS Vista (32 bit) 
WINDOWS 7 (32bit and 64bit) 
 

Versions:  
VRS:    4.50.032.260 
Kodak Operator Utility  1.0 
ISIS/Twain  driver(Trūper): 1.2.11010.14001 
ISIS/Twain  driver(Sidekick): 1.1.11008.5001 

 
New Features from previous version (Rev B):  

1. Support for Kodak Branded Scanners. 

Improvements from previous version (Rev B): 
1. (none) 



 
InstallSoftware_Trūper3210-3610_v1.0_VRS4.50 (7J4079) Summary  

Purpose of Release: This release was shipped with the first Kodak Branded Trūper scanners.  This CD is 
identical to the version 1.2 with the exception of some non-English translation updates for the Installation 
program and the User Utility. 
The Kodak Trūper and Sidekick CD 1.0 do not support BBH branded scanners. 
 
Date: 2010 
 
Supported Models and Versions:  

(see CD 1.2)  
 

New Features from previous version (Rev B):  
1. Support for Kodak Branded Scanners. 

Improvements from previous version (Rev B): 
1. (none) 

 



 
InstallSoftware_Trūper3210-3610_RevB_VRS4.50 Summary  

Purpose of Release: This is the CD was shipped with BBH branded Trūper scanners in 2010.  This CD was 
identical to the REV A CD with the exception of updated documentation that was rewritten and updated with 
the Kodak standards.  
 
Date: mid 2010 
 
Supported Models: This software/driver release will only support Trūper scanners that report to the host PC 
in Windows Device Manager as “BBH…” devices.   

 
 
Versions:  

VRS:   4.50.032.157(b) 
ISIS/TWAIN driver: 1.2.10907.28002   
 

New Features from previous version (Rev A):  
1.  (none) 

Improvements from previous version (Rev A): 
2. Improved User Documentation 

 
 
 
 

InstallSoftware_Trūper3210-3610_RevA_VRS4.50 Summary  
Purpose of Release: This is the first release of the install CD (Trūper Install S00????  Rev E OEM VRS 
v4.50.032).  This CD can be used for a new install of the BBH/Kodak 3210 or 3610 scanner.  This CD 
cannot be used to install a BBH/Kodak Trūper 3200 or Trūper 3600.   
 
Date: March 2010 
 
Supported Models: This software/driver release will only support Trūper scanners that report to the host PC 
in Windows Device Manager as “BBH…” devices.   

 
 
 
Versions:  

VRS:   4.50.032.157(b) 
ISIS/TWAIN driver: 1.2.10907.28002   
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