Kodak

Service & Support

Products we service

It only takes one call to get the support you need
* For more than 100 manufacturers

* For more than 1,000 different models

* For document imaging products

* For storage systems

To compete, meet your business objectives and achieve a healthy bottom line, it is critical to maximise uptime. Your equipment
has to operate at peak performance day in, day out. That is where Kodak Service & Support comes in. Our factory-trained,
skilled professionals know all about Kodak products, but they also know how to repair and service hundreds of products from
more than hundred manufacturers.

And you get everything - people, processes, and technology - from a single source. Our commitment to excellence ensures
that the parts and services we offer will help you achieve your performance goals.



Products we service

Please make your selection



Kodak Service & Support for DOCUMENT SCANNERS

3M M2950 CARD FILM PLOTTER

AGFA STUDIOSCAN SCANNER

BOWE 2000S/D FB ACCUFEED FEEDER SPECTRUM 8080D-B
2000F ACCUFEED+ SPECTRUM 8080D-C

BELL & HOWELL 2020D FB VRS COPISCAN 11 2135 SPECTRUM 80805-B
4000F COPISCAN 11 2137 SPECTRUM 80805-C

4000F A3 FLAT BED
4040D

COPISCAN 11 2137A
COPISCAN 11 2138A

SPECTRUM 8100D-B
SPECTRUM 8100D-C

5000FS COPISCAN 11 3338 SPECTRUM 8080D-B-!
5000F COPISCAN 11 3338A SPECTRUM 8080D-C-|
500FB VRS COPISCAN 11 6138 SPECTRUM 80805-B-
6000F COPISCAN 1 6338 SPECTRUM 80805-C-|
8080D COPISCAN 11 6338A SPECTRUM 8100D-B-
80805 COPISCAN Il 6338AP SPECTRUM 8100D-C-|
8080DV 100 ADF SPECTRUM 8125-B-|
8100D 500 ADF SPECTRUM 8125D-C-|
81005 730DC TRUPER 32
8125D

CANON 4580U DR-4046 DR-6080
CR-180 DR-4070 DR-9080C
DR-2080C DR-4080 MS-400
DR-3020 DR-5020 MS-500
DR-3060 DR-5060F Hybrid
DR-3080C DR-5080C

CGK SCAN STAR 5045C SCAN STAR 5045ClI TRANSTAR 5645

CONTEX AO F$S54300 COUGAR PANORAMA
ACS-4600 CRYSTAL PREMIER
CHAMELEON HAWKEYE
CHROMA MAGNUM

DUPLES SCANNING KIT

EPSON GT30000 GT6500
GT5000 GT9000

FUJITSU Fi-4110CU M3092DC M3097G
Fi-4120C M3093DE M3099A
Fi-4220C M3093DG M3099EH
Fi-4340C M3093E M3099EX
Fi-4530C M3093EX M3099G
Fi-46405 M3093GX M3099GH
Fi-4750C M3095E M3099GX
Fi-4750L M3096E M4097D
Fi-4860C M3096EX M4099D
Fi-4860 M3096G SCANPARTNER 10,/10C
Fi-4990C M3096GX SCANPARTNER 300C
Fi-5650 M3097DE SCANPARTNER 600C
Fi-5750 M3097DG SCANPARTNER 620C
M3091DC M3097E

HEWLETT-PACKARD scanjeT4 SCANJET5200C SCANJET6300C
SCANJET 4C C25208/C SCANJET5300C
SCANJET5100C SCANJET6200C

back to summary



Kodak Service & Support for DOCUMENT SCANNERS

IBML IMAGETRAC 1/2/3/4

KODAK KODAK Scan Station 100 KODAK i640 KODAK Digital Science 75005
KODAK Scan Station 100 PLUS KODAK i660 KODAK Digital Science 7520D
KODAK Scan Station 500 KODAK 730 KODAK Digital Science 7520S
KODAK 11120 KODAK i750 KODAK Digital Science 9500D
KODAK i30 KODAK i780 KODAK Digital Science 95005
KODAK i40 KODAK i810 KODAK Digital Science 9520D
KODAK 1200 Series KODAK i820 KODAK Digital Science 9520S
KODAK 11300 Series KODAK i830 KODAK IMAGELINK SCANNER
KODAK i50 KODAK i840 500D
KODAK i50 USB 2.0 KODAK 1840 KODAK IMAGELINK SCANNER
KODAK i55 KODAK 11860 5005
KODAK i60 KODAK Digital Science 500D KODAK IMAGELINK SCANNER
KODAK i60 USB 2.0 KODAK Digital Science 2500D 900D
KODAK i65 KODAK Digital Science 3500D  KODAK IMAGELINK SCANNER
KODAK 80 KODAK Digital Science 35005 900S
KODAK 1150 KODAK Digital Science 35100 KODAK IMAGELINK SCANNER
KODAK 160 KODAK Digital Science 35105 9235
KODAK i250 KODAK Digital Science 35200  KODAK IMAGELINK SCANNER
KODAK i260 KODAK Digital Science 3520DP 923D
KODAK i280 KODAK Digital Science 3590C  KODAK IMAGELINK
KODAK 1410 KODAK Digital Science 4500D  SCANNER/MICROIMAGER
KODAK 11420 KODAK Digital Science 4500DP 9905
KODAK 11440 KODAK Digital Science 5500D  KODAK IMAGELINK
KODAK i610 KODAK Digital Science 55005 SCANNER/MICROIMAGER
KODAK 1620 KODAK Digital Science 7500D 990D

NCSI OPSCAN SENTRY 3000 OPSCAN 4 OPSCAN 10
OPSCAN 2 OPSCAN 5
OPSCAN 3 OPSCAN 7

PANASONIC 6300 KV-$ 3065C KV-SS 25D
8000SP KV-S 6040W KV-SS 25EX
KV-S 20555C KV-S 6045W KV-SS 50EX
KV-S 202C KV-S 6050WU KV-SS 50U
KV-S 2026CU KV-S 6055W KV-SS 55DU
KV-S 2045C KV-S 6055WU KV-SS 55EX
KV-S 2046CU KV-SP 500U KV-SS 55U
KV-S 2055 KV-SP 505 SCAN PRINT KV-SS 855D
KV-S 20651 KV-S 7065C KV-5S 905C
KV-S 2065W KV-SS 2055

PANINI CHECK SORTER ST

PRIMASCAN 5100 PRECISION SCANNER

RICOH
1S 330 IS 420 1S 520
IS 410 IS 450

SCANFILE SCANFILE 2000

SHARP X330 JX61000

ZEUTSCHEL BC 5000TT BOOK SCANNER OS5100-TT BOOK SCANNER 057000
BOOK SCANNER 053000 BOOK SCANNER 056000 051000
BOOK SCANNER 055000

back to summary



Kodak Service & Support for STORAGE SYSTEMS

AD'C FastStor 2 Scalar 218FC Scalar 448
FastStor 7 Scalar 218M Scalar 458
FastStor 22 Scalar 220 Scalar 480
Scalar 24 Scalar 224 Scalar 1000
Scalar 100 Scalar 234
BREECE HILL Q2 LIB 2X4000DLT DIFF Q47 LIB4X DLT7000 CTG-Q47- PEAK STORAGE 4.50
CTGQ2-2222/15T 2324/60 PEAK STORAGE 6.100
Q2 LIB 2X7000 DLT DRV CTG- Q47 LIBRARY 4X4000 DLT PEAK STORAGE 6.210
Q2-2312/15 DRIVES DIF PEAK STORAGE 9.140
Q2 LIB2 X DLT 7000 CTG-Q2- Q7 LIB 2X4000 DLT DRV CTG-  PEAK STORAGE Q2.15
2312/15T Q7-2212/28 PEAK STORAGE Q47
Q2 LIB2X7000DLT DRVDIF PEAK 8 PAC AIT 1L PEAK STORAGE Q7
CTGQ22322/15T PEAK 8 PAC AIT 2
Q4 LIB4X7000 DLTDRV DIF PEAK STORAGE 12.420
CTGQ42324/30 PEAK STORAGE 15.350
Q47 LIB 2X4000 DLTDRV PEAK STORAGE 18.280
CTGQ472212/60 PEAK STORAGE 4.30
COMPAQ DLT 15/30 GB DLT 40/80GB PROLIANT SERVERS ESL TAPE
DLT 20/40 GB STORAGEWORKS FAMILY
DLT 35/70 GB TL SERIES
CYGNET 1602 J/BOX 2XL 1803-3 ATG ASM JUKEBOX
1802 J/BOX 5XL 1803 J/BOX 5XL
DELL POWERVAULT XXXT SERIES POWERVAULT XXXF SERIES POWERVAULT XXXN SERIES
DISC DISC NSM X000 SERIES DISC PDD X000 SERIES DISC FCS
EMC

Symmetrix 2 48xx
Symmetrix 3 3200/5200
Symmetrix 3 3100/5100
Symmetrix 3 3500/5500
Symmetrix 4 3330/5330
Symmetrix 4 3430/5430
Symmetrix 4 3700/5700
Symmetrix 4.8 3630/5630
Symmetrix 4.8 3830/5830
Symmetrix 4.8 3930/5930
Symmetrix 5 8430
Symmetrix 5 8730
Symmetrix 5.5 8230
Symmetrix 5.5 8530
Symmetrix 5.5 8830
Symmetrix 6 / 6.5 DMX800
Symmetrix 6 / 6.5 DMX1000
Symmetrix 6 / 6.5 DMX2000

Symmetrix 6 / 6.5 DMX3000
Symmetrix 6 / 6.5 DMX1000M?2
Symmetrix 6 / 6.5 DMX1000P2
Symmetrix 6 / 6.5 DMX2000M?2
Symmetrix 6 / 6.5 DMX2000P2
Symmetrix 6 / 6.5 DMX3000M?2
Connectrix ED-1032

Connectrix ED-64M

Connectrix ED-140M

Connectrix DS-16B

Connectrix DS-16B2

Connectrix DS-32B2

Connectrix DS-8B

Connectrix DS-8B2

Connectrix DS-16M

Connectrix DS-16M?2

Connectrix DS-24M?2

Connectrix DS-32M

Connectrix DS-32M2
Clariion CX200
Clariion CX300
Clariion CX400
Clariion CX500
Clariion CX600
Clariion CX700
Clariion FC5300
Clariion FC5700
Clariion FC4500
Clariion FC4700
Clariion FC4700-2
Clariion IP4700
Celerra NS5XX
Celerra NS6EXX
Celerra NS7XX
Celerra CFS-14
Celerra 5XX Data Movers

back to summary



Kodak Service & Support for STORAGE SYSTEMS

EMULEX LP-HBA FAMILY
EXABYTE 8MM ELIANT DIFF CTS-8520E-  LIB18 SLOT 1X7000 DLT DRIVE ~ TTI DUAL EXB ELIANT SYS CTS-
6501 LIB 18 SLOT 1X DLT 7000 DIFF 8510ETT
8505XL DIFF AS400 CTS- MAMMOTH DIFF AS400
8520HXLAS CTS8920
EXB ELIANT TABLETOP MAMMOTH DRIVE CTS
CTS8537ETT MAMMOTH DRIVE CTS
FIBRENETIX VP 8XX VP 16XX
VP 12XX Spectra NAS 4310
FILENET OSAR JUKEBOX 40 AND 50 OSAR JUKEBOX 107 TO 150 OSAR JUKEBOXES WITH
TALL SLOT HITACHI DRIVES
HDS Freedom 9200 Freedom 7700 Lightning 9960
Thunder 9570V Freedom 7700E Lightning 9970V
Thunder 9585V Lightning 9910 Lightning 9980V
HEWLETT-PACKARD  HP100ST C1170A HP 330FX C1105F HP C1160M
HP 100ST C1172A HP 400EX C1170) HP C1170M-700MX.
HP 100ST C1172C HP 40FX C1100F HP DLT 8000 DRIVE

HP 1200EX C1107)

HP 1200EX C1110J

HP 125EX C1119J

HP 15 SLOT 1X7000 DLT J/B
C5170])

HP 40FX C1100F
HP 40FX C1101F
HP 40FX C1116F
HP 40ST C1150A
HP 40XT JUKE BOX

HP DLT 818 AUTOLOADER LVDS
C6282NB

HP SURESTORE 125EX 1 DRIVE

HP SURESTORE 160EX JUKEBOX

HP SURESTORE 200 JUKEBOX

HP 15 SLOT 2X7000 DLT J/B HP 5000F EX DDS1T/D C1521G  HP SURESTORE DLT
RACK MOUNT HP 5200EX C1114) AUTOLOADER C6280)
HP 160EX D C1150) HP 600FX HP SURESTORE DLT LIBRARY
HP 160FX C1160F HP 600FX JUKEBOX C5171)
HP 200FX C1170F HP 600FX C1107F HP SURESTORE DLT 70E
HP 20LT C1718C HP 600FX C1112F C5658A
HP 20XT C1100A HP 660EX C1104) HP TAPE DRIVE COLORD DT300
HP 2200MX JUKEBOX HP 660EX C1105) SureStore XP256
HP 220M C1119M HP 8OEX 1X5.2GB DRIVE 16 StorageWorks XP48
HP 2600FX C1114F SLOT StorageWorks XP512
HP 2600FX CT114R HP 8OEX C1115) StorageWorks XP128
HP 300ST CT107A HP 8OFX C1150F StorageWorks XP1024
HP 320EX C1160) HP 9100MX
HP 330FX C1104F HP C1150M-300MX
IBM IBM 3583 IBM LTO
ISILON 1920 4800i EX6000
3000i 6000i IQ Accelerator
JVC MC-1X00 SERIES MC-7X00 SERIES
MC-2X00 SERIES MC-8X00 SERIES
K-PAR K-PAR ARCHIMEDIA
KODAK ADL 2000XX OPTISTAR CD AUTHORING OWCD 6X BUNDLE/4300 CD
ADL 2000EXX WKSTATN 4300 WORKSTATION
ADL 6800XX OPTISTAR WRITEABLE CD PCD WRITER 225
CDL 54 WORKSTATION | PCD WRITER 240
CDL 144 OPTISTAR WRITEABLE PCD WRITER 600

back to summary

W'STATION 4300

WRITABLE CD WORKSTATION



Kodak Service & Support for STORAGE SYSTEMS

LEFTHAND NSM 150 NSM 200 NSM 300
NETWORKS
LEGATO/EMC DISCEXTENDER ARCHIVEEXTENDER
MAXOPTIX MAXOPTIX 20 SLOT 52GBJ/B MAXOPTIX 20 SLOT 104GBJ/B MAXOPTIX LIBRARY 104 SLOT
IXT4 2XT6-5200 4 DRIVE
MAXOPTIX 20 SLOT 104GB J/B  MAXOPTIX 20SLOT OPT.J/B
MX620 WITH 2XT4
MCDATA SPERION SWITCHES SANAVIGATOR
MDI MDI16 SLOT JUKEBOX SEL20DS
OVERLAND NEO 2000 NEO 8000 LOADERXPRESS
NEO 4X00 POWERLOADER
PIONEER PIONEER 18 CD-ROM CHA PIONEER DRM-1804X PIONEER DRM-624X
DRM-1804X PIONEER DRM-5004X PIONEER PIOCD624X
PIONEER DRM-1004 PIONEER DRM-604X
PLASMON PLASMON D 120-40 CDR PLASMON G64 PLASMON M258-695-6

back to summary

PLASMON D120-22

PLASMON 1GB OPTICAL D
RF7010E

PLASMON 1GB OPTICAL D
RF7010I

PLASMON 20J

PLASMON 5.2GB DW EXT OPT
DRV 520E

PLASMON 5.2GB MO DRV

PLASMON 5.2GB MO OPTICAL
DRIVE 520E

PLASMON 5.2GB MO OPTICAL
DRIVE 520E

PLASMON 650MB OPTICAL
3010E

PLASMON 6XXX DRIVE

PLASMON 8XXX DRIVE

PLASMON 9.1GB DRIVE

PLASMON 9.1GB SINGLE
DRIVE]J

PLASMON 940MB OPTICAL
RF5010C

PLASMON CD J/B D240-40

PLASMON CD J/B D240-4

PLASMON CD J/B D480-22

PLASMON D1525

PLASMON D2175

PLASMON D550

PLASMON D875

PLASMON DW260E/UK 2.6GB
OPT DRV

PLASMON DW2661

PLASMON G24

PLASMON G32

PLASMON G72
PLASMON G80
PLASMON G104
PLASMON G164
PLASMON G238
PLASMON G438
PLASMON G638
PLASMON GX-SERIES +
ARCHIVECONTROLLER
PLASMON LMS 12 DISCR
LF6602-1
PLASMON LMS 6 DISC RA
LF4500
PLASMON LMS 6 DISC RA
RC6600
PLASMON LTO TAPE DR
PLASMON LTO10 AUTOLO
PLASMON LTO100 LIB
PLASMON LTO21 AUTOLO
PLASMON LTO40 LIB
PLASMON LTO60 LIB
PLASMON LTO68 LIB
PLASMON M104-520-2
PLASMON M104-520-4
PLASMON M104-695-2
PLASMON M156-520-4
PLASMON M20 260/1
PLASMON M20 695/1
PLASMON M20-520/2
PLASMON M20-520-1
PLASMON M20J6952
PLASMON M258-520-6
PLASMON M258-695-2
PLASMON M258-695-4

PLASMON M32-260-2
PLASMON M32-520-1
PLASMON M32-520-2
PLASMON M32-695-1
PLASMON M32-695-2
PLASMON M500-520-2
PLASMON M52-260-2
PLASMON M52-520-2
PLASMON M52-695-2
PLASMON MOD520E OPT
PLASMON MOD901E M20-
910-1
PLASMON MOD901E M20-
910-2
PLASMON PD2001 MO/CD
PLASMON Raid CMR180M
PLASMON Raid CMR180MR
PLASMON Raid CMR180SR
PLASMON Raid CMR450M
PLASMON Raid CMR450MR
PLASMON Raid CMR450SR
PLASMON RF11JM
PLASMON RF20J-695-1
PLASMON RF20J-695-2
PLASMON RF20JM
PLASMON RF22J 703-1
PLASMON RF22J-703-1
PLASMON RF22J-703-2
PLASMON RF22J-703-2
PLASMON RF30J-703-2
PLASMON RF52J-695
PLASMON RF60J-703-2
PLASMON V15 AUTOLOADER
PLASMON V30 AUTOLOADER



Kodak Service & Support for STORAGE SYSTEMS

QUALSTAR RLS 4221 TLS 4420 TLS 6220

RLS 4445 TLS 4440 TLS 6430

RLS 4470 TLS 4480 TLS 6460

RLS 6227 TLS 46120 TLS 68120

RLS 8236 TLS 4660 TLS 68240

SDLT DR TLS 5433 TLS 8111

TLS 412180 TLS 5466 TLS 8211

TLS 412300 TLS 58132 TLS 8222

TLS 412360 TLS 58132 TLS 8433

TLS 4210 TLS 58264 TLS 8466

TLS 4212 TLS 6110 TLS 88132

TLS 4222 TLS 6210 TLS 88264
QUANTUM M1500 M2500 P7000

M1800 P4000 PX720
RAIDTEC FLEXARRAY FLEXARRAY PRO SNAZ ELITE

FIBREARRAY EXTREME FIBREARRAY PRO SNAZ PRO
SER SER JB3 JUKEBOX SER JB4 JUKEBOX SER JBS JUKEBOX
SMART SMART & FRIENDLY CD WRITER  SMART & FRIENDLY CDW 6X24
SONY SONY 100CD J/BOX SONY OSL2500-22 JUKEBOX ~ SONY OSL6000-42 JUKEBOX

SONY OSL2001-12 JUKEBOX
SONY OSL2500/14 JUKE BOX

SONY O5SL2600/22 JUKE BOX
SONY OSL6000-22 LIBRARY

SONY PETASITE

SPECTRA LOGIC 20000 GATOR 12K T120
2K 20K T950
10K 64K
STORAGETEK STK 7430 STK-DLT4000 Storagetek L40
STK 9710 STK-DLT7000 Storagetek L80
STK 9714 STK-DLT8000 Storagetek L180
STK 9730 STK-SDLT 220 Storagetek L700
STK 9738 STK-SDLT 320 3250 Bridge Router FC
STK 9740 STK-LTO-1 3200 Storagetek Brocade Switch
STK 9840A STK-LTO-2 3800 Storagetek 16 Port Brocade
STK 9840B Native 2GB |/F Control Card Switch
STK 99408 Storagetek L20 4108 Storagetek Brocade Switch
SUN Powderhorn 9310 StorEdge SE9960 StorEdge SE9980
StorEdge SE9910 StorEdge SE9970
VERITAS NETBACKUP BACKUP EXEC
VOYAGER TS SERIES VOYRAID SERIES
XYRATEX RS-1600 Fibre Channel JBOD's JBOD Salient RS-0812 SCSI RAUD

back to summary

RS-1600 FC FFX Dual RAID

Salient RIO 2GB FC RAID and
JBOD

Salient RS-1600 2GB FC RAID
and JBOD

Salient RS-1602 2GB FC-ATA

Salient RS-1400 1GB SCSIRAID
and JBOD Configurations

Salient RS-1200 SCSIJBOD
Configurations

Salient RS-0800 SCSI'JBOD
Configurations

Configurations



Kodak Service & Support for MICROFILM CAPTURE

3M 3M 6600CAM 16MM SIMPROT.  3M M119/419 419 DOCUMENT  3M M2800AF PROCESSOR
MIX.CAMERA CAMERA CAMERA
BOWE ABR 100 CAMERA ABR 25/BUIC 3400 MICROFILM  B&H TDR 300 CAMERA
ABR 120 32X CAMERA CAMERA B&H DIPLOMAT CAMERA
BELL & HOWELL IMPRINTER B&H CLASSIC 3000 CAMERA
ABR 200 R/P B&H INTERCOM CAMERA
B&H STRAIGHTSHOT CAMERA
BUIC BUIC 2402 ROTARY MICROFILMER
CANON CANON 250A CANONFILE CANON 550D/B&H CANONFILE 100 CAMERA
SYSTEM MICROTRAK CANON C900 UPDATABLE
CANON 800 CAMERA FICHE CAMERA
DATASTOR DATASTOR CAMERA
ELKE ELKE 35MM CAMERABASE ELKE SENATOR ABC CAMERA  ELKE-AO 35MM CAMERA
AUTO EXPOSURE
EXTEK EXTEK PLANETARY CAMERA
GKL GKL CONGRES Il PLANETARY
IMTEC IMTEC AO CAMERA AOC
KODAK ABR 200 KODAK RECORDAK RELIANT 750 KODAK RIM 2000 MICROFILMER
BOOKSCANNER MICROFILMER KODAK ROTOLINE MICROFILMER
FILEMASTER Il KODAK RELIANT 1000 RD-3
KODAK DESKTOP Il MICROFILMER ~ MICROFILMER KODAK DESKTOP |
KODAK DESKTOP MICROFILMER ~ KODAK RELIANT 750 AUTO MICROFILMER
KODAK DS DOC ARCHIVE DISTRIBUTOR KODAK IMAGELINK
WRITER 4800 KODAK RELIANT 750-EIM MICROFILMER 2200
KODAK DS DOC ARCHIVE KODAK RELIANT 800 BASIC KODAK IMAGELINK
WRITER 9600 KODAK RELIANT 800 EIM MICROFILMER 2200EF
KODAK IMAGELINK KODAK RELIANT 800
MICROIMAGER 30 MICROFILMER
KODAK IMAGELINK KODAK RELIANT 825
MICROIMAGER 70 MICROFILMER
MICLE MICLE 1200 MICLE 2201 MICLE CAMERA AUTO FEED
MICLE 1201 MICLE ALIMAUTO
MICLE 2200 MICLE CAMERA
MICROBOX Microbox Polycom
MINOLTA DR1600 CAMERA PS3000 BOOKSCANNER
DAR2800 CAMERA PS7000 BOOKSCANNER
SAUL SAUL MICROFILM MERKER 4462
TDC TDC SPECIALIST CAMERA
ZEUTSCHEL OMNIA ZEUTCHEL 35 READER PRINTER  ZEUTSCHEL MICROFILM
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MULTISTAR 101-N
MULTISTAR 102
MULTISTAR 121
MULTISTAR 301 & 302
ZEUTCHEL 200 CAMERA
ZEUTCHEL 300 CAMERA

ZEUTCHEL READER OL2
ZEUTCHELL CAMERA 250
ZEUTSCHEL 605 AK
MICROFILM VIEWER
ZEUTSCHEL L2

READER OL3
ZEUTSCHEL OK 301
ZEUTSCHEL OMNIA OL2/0L3
ZEUTSCHEL OP 35-N
ZEUTSCHEL OP 35-P



Kodak Service & Support for MICROFILM RETRIEVAL

3M 3M 630 READER PRINTER 3M M1630 PLAIN PAPER 3M M664 PLAIN PAPER
3M 161 READER PRINTER READER PRINTER
3M 1636R/P READER PR. W. 3M M1640 PLAIN PAPER 3M M683AS QUANTIMATIC 1V
AUTO CARD FED READER PRINT. KTA PRINTER
3M 500 READER PRINTER 3M M183CA QUANTIMATIC Il 3M M689/200 DEMAND
3M 7530/7540 7530 MFB 1100 PRINTERI83CA PRINTER
READ-PRINT 3M M2436AA 624 ENLARGER  3M M7436 7736
3M 7530/7540 7540 MFB 1100 PRINTER QUANTIMATIC PRINTER
READ-PRINT 3M M261/262 261 DUPLIFICHE ~ 3M M7560/65 7565
3M 7530/7540 7580 READER PRINTER CARTRIDGE READ-PRINT
PRINTER 3M M475 800 MICROFICHE 3M M7560/65 ANSI CART.
3M CDE3 W&W 948 PUNCH READER-PRINTER READ-PRINTER
PRINT 78 INTERF. 3M M598 900 READER 3M READER PRINTER 800
3M DRYSILVR 275 500 READER ~ PRINTER 3M REALIST 3343
PRINTER 3M M664 630 PLAIN PAP. 3M RP90OO READER PRINTER
3M M1083 618 ENLARGER READER PRINTER
PRINTER
AGFA AGFA 370 CAMERA AGFA 1505 READER AGFA P50 READER
AGFA COPEX LKL READER AGFA LKL READER PRINTER AGFA RP20 READER PRINTER
PRINTER AGFA LKP READER PRINTER AGFA RP23 READER PRINTER
AGFA D900 AGFA MICROFICHE READER AGFA SR24 IT READER PRINTER
AGFA FP500 LD75D AGFA SR30 IT READER PRINTER
ALOS ALOS 27 FICHE READER
AMP AMP MICROFILM READER
BOWE ABR 1000 READER PRINTER ABR 690 READER PRINTER BP1000 SYSTEM
ABR 1300 ABR 717 READER BC100 READER
BELL & HOWELL ABR 1400A-M ABR 7565 R/P BCN100 READER
ABR 1700 ABR 8 FICHE READER C100 READER
ABR 1900 ABR 900 READER DP1000 CRS SYSTEM
ABR 2000 ABR 914 READER DP2000 NETWORK CRS
ABR 2300 ABR 917 READER EDR100 READER
ABR 2600 ABR 950 READER PRINTER J100 READER
ABR 2700 ABR 985A R/P MS6000 READER PRINTER
ABR 2900 ABR 990A R/P MT 603 READER
ABR 400-2 READER FILLER ABR 990B R/P MT 1060 READER
ABR 415 READER FILLER ABR 990C R/P MT 4 FULL SIZE READER
ABR 415E AUTO READER FILLER ~ BIBLIOTHEQUE LIBRARY MT 601 FICHE READER
ABR 600 ROLLFILM READER READER MT 631 READER
ABR 610 READER PRINTER B&H BP2000 SYSTEM MT 8 UNIVERSAL READER
ABR 616 READER B&H SR1020 MICROFICHE $75 READER
ABR 680 READER PRINTER READER S100 READER
CANON CANON 100F CANON MP 90 READER CANON PC 80 READER
CANON 32033 PRINTER PRINTER
CANON 880F CANON MP8O R/P CANON PC50 R/P

back to summary

CANON AC100 CARRIER

CANON FR 100 READER

CANON FS CONTROLLER1

CANON MP 50 READER
PRINTER

CANON MP 55 READER
PRINTER

CANON MP 60 READER
PRINTER

CANON NP 680 READER
PRINTER

CANON NP 780 READER
PRINTER

CANON NP580 R/P

CANON NP880 R/P

CANON NP980 R/P

CANON PC 70 READER
PRINTER

CANON PC80 FS READER/
PRINTER

CANON ROLL FILM CARRIER
FOR MP60

10



Kodak Service & Support for MICROFILM RETRIEVAL

CP BOURG CP BOURG DEBLOCKER
DATAMATE DATAMATE READER
DATASEARCH DATASEARCH 2000
DATAVIEW DATAVIEW FICHE READER
DAUPHIN READER DAUPHIN
DUKANE DUKANE READER
FUJI FUJI MS 850 READER PRINTER  FUJI RPA3 READER PRINTER
FUJI MS 6000 READER PRINTER  FUJI RPA4 READER PRINTER
GIDEON GIDEON 1000 READER
IMTEC IMTEC 5100 READER PRINTER ~ IMTEC 5000 READER PRINTER  IMTEC PRINT AND PUNCH
IMTEC FRAMK.ENHET, 3 IMTEC 6000 READER PRINTER UNIT
STATIONER-CCP3 IMTEC AUTOCARD FEEDER IMTEK 7000 READER PRINTER
IMTEC 014 READER IMTEC FRAMK.ENHET, 2
IMTEC 2000 READER PRINTER STATIONER-CCP2
IMTEC 2001 READER IMTEC INLINE KORTPRINTER
INDUS INDUS 4601-01 READER INDUS 4601-02 READER INDUS 4601-11 READER

INFORGRAPHIX

INFOGRAPHIXS 300 READER
PRINTER

INFORGRAPHIX 300 BASE-POS
FLM 230V INTL

INFORGRAPHIX 300 BASE UNIT
NEG FILM A4

INFORGRAPHIX 500 BASE UNIT
POS FILM A4

INFORGRAPHIX 500 RDR PTR
NEGATIVE

KODAK

back to summary

C100 COM READER

INTELLIGENT FILM
CONTROLLER

KODAK 321 READER/PRINTER

KODAK 322 READER/PRINTER

KODAK 322-28 READER
PRINTER

KODAK CAR INTERFACE
MODEL 78

KODAK CAR SYNCHRONOUS
INTERFC UNIT

KODAK FICHE READER 321
WITH 323 PRINTER

KODAK I/L IMAGING
GATEWAY S/WARE LICENCE

KODAK IMAGELINK DIGITAL
WORKSTATION

KODAK IMAGELINK DIGITAL
WORKSTATION 2000

KODAK IMAGELINK
ENHANCED NETWK NODE

KODAK IMAGELINK PRINTER 7

KODAK IMAGELINK RETRIEVAL
WORKSTATION 1000

KODAK IMAGELINK TM BOOK
SCANNER 200

KODAK IMT-350 MICROIMAGE
TERM (IPO)

KODAK IMT-50 MICROIMAGE
TERMINAL

KODAK INDEX MGMT FACILITY
IAM FOR IMS

KODAK KAR 1500 SOFTWARE

KODAK KAR 6500 INFORMATION
SYSTEM - 119

KODAK KAR 6500 INFORMATION
SYSTEM - 308L

KODAK MICROFILM READER/
PTR MP-90

KODAK ORACLE Il
MICROIMAGE TERMINAL

KODAK READER MV16 ANSI

KODAK ROLLFILM READER 322

KODAK ROLLFILM READER 322
W/323 PRINTER

KODAK STARMATE 500
READER/PRINTER

KODAK STARMATE 550 DL-CSF
READER PRINTER

KODAK STARMATE
MICROFICHE READER

KODAK STARTECH Il READER/
PRINTERIES

KODAK STARTECH READER

KODAK STARTECH READER
PRINTER

KODAK STARVUE I READER/
PRINTER

KODAK STARVUE READER

KODAK STARVUE READER-
PRINTER

POWERFILM VERSION 5

KODAK CAR 278 INTERFACE

KODAK IMT-350 MICROIMAGE
TERMINAL

n



Kodak Service & Support for MICROFILM RETRIEVAL

MAP MAP PLAIN PAPER READER
PRINTER
MICROCOPY MICROCOPY READER PRINTER
MICROFAX MICROFAX 514 FICHE READER ~ MICROFAX 514 READER MICROFAX 901 FICHE READER
MICRON MICRON 750 FICHE READER MICRON READER PRINTER
MICRON 780 READER MICRON XL10 FICHE READER
MICROPHAX MICROPHAX CAS IV READER  MICROPHAX INFORMANT
MINOLTA FICHE CARRIER FOR MS6000  MINOLTA CARRIER RC 8 MINOLTA MARS 4
MINOLTA 504A READER MINOLTA CARRIER RC 9 CONTROLLER
PRINTER MINOLTA CARRIER RC 9B AUTOMATIC APERTURE CARD
MINOLTA CARRIER RC 10 MINOLTA CARRIER UC 1 CARRIER ACF7
MINOLTA CARRIER RC 12 MINOLTA CARRIER UC 2 MINOLTA RP 503
MINOLTA CARRIER RC 15A MINOLTA MARS 2 MINOLTA RP 504A-M
MINOLTA CARRIER RC 15M CONTROLLER MINOLTA RP 507
MINOLTA CARRIER RC 16 MINOLTA MARS CONTROLLER ~ MINOLTA RP 509
MINOLTA CARRIER RC 2 MINOLTA MINI MARS 2 MINOLTA RP 6007
MINOLTA CARRIER RC 20M CONTROLLER MINOLTA RP 603Z
MINOLTA CARRIER RC 21 MINOLTA MINI MARS MINOLTA RP 6057
MINOLTA CARRIER RC 5 CONTROLLER MINOLTA RP 6077
MINOLTA CARRIER RC 6 MINOLTA CARRIER RC 20A MINOLTA RP 6097
NB NB 1600 AUTOMASTER NB162JACKET READER FILER II
PRIMAGES PRIMAGES PRINT MICROFILM
UNIT
QUANTOR QUANTOR 305 FICHE READER
REAL RB 20 DUPLICATOR DIAZO ROLL
REGMA DATAPRISM 2A/F/M READER ~ DATAPRISM AR5 LRS5 READER PRINTER
PRINTER DATAPRISM AR23 LR6 READER PRINTER
DATAPRISM AR2 DATAPRISM AR2Z LR7 READER PRINTER
DATAPRISM AR3 DATAPRISM AR3Z LRA3 READER PRINTER
DATAPRISM AR4 DATAPRISM READER PRINTER  R30 READER
SAUL SAUL MICROFILM VIEWER
(READER)
SHREWSBURY SHREWSBURY READER PRINTER

back to summary
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Kodak Service & Support for FILM SCANNERS & DIGITIZERS

BOWE 2400D 2800D 3000D
BELL & HOWELL
CANON CANON MS 100 MICROFILM CANON MS 300 MICROFILM  DIGITIZER MS 1000
SCANNER SCANNER DIGITIZER MS 6000 CR

FKS DIGITIZER FKS
KODAK 8PPM VIDEO PRINTER 2400DSV 3000DSV

20PPM VIDEO PRINTER 2400DSV-E 3000DSV-E
MINOLTA MS2000 MS6000 MS7000

MS3000 MS6000 MK2 MS7000 MK2
NEXTSCAN NEXTSCAN ECLIPSE SCANNER
POLYSCAN DIGITIZER POLYSCAN 400
SCANGATE

back to summary

SCANGATE T6ABMS160X

SCANGATE T6ANMS160X

SCANGATE T6eMNMS160X
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Kodak Service & Support for FILM PROCESSORS & DUPLICATORS

3M 3M M407 520 CARD 3M M6511600 FILM 3M M938AS CARD
DUPLICATOR PROCESSOR DUPLICATOR 938AS
3M M529AA 529 FS-6 3M M908AS CARD 3M M968AS CARD
CAMERA/PROCESSOR DUPLICATOR 908 AS DUPLICATOR 968AS
AGFA FP500 AGFA PROCESSOR
ALLEN ALLEN 358 MICROFILM ALLEN PROCESSOR AP M70 ALLEN PROCESSOR M20/M30
PROCESSOR ALLEN PROCESSOR AP6
ANDROCLES ANDROCLES 500 D2 ANDROCLES AUTOMIX ANDROCLES AUTOMIX
REPLENISHER ES REPLENISHER GM2
BOWE ABR 16/35 DUPLICATOR ABR 507 DIAZO DUPLICATOR  B&H 3500EP PROCESSOR
ABR 300 ABR 520T VESICULAR DIAZO PRINTER 404A
BELL & HOWELL ABR 404,405 DIAZO DUPLICATOR
PROCESSOR B&H 240/CORDELL 240
ABR 505 DIAZO PROCESSOR PROCESSOR
ABR 506 DUPLICATOR B&H 3500F PROCESSOR
BRAY BRAY PROCESSOR
CANON CANON 165 PROCESSOR
CORDELL CORDELL 240 PROCESSOR CORDELL 321 PROCESSOR CORDELL XL4 PROCESSOR

CORDELL 260 PROCESSOR

CORDELL 421 PROCESSOR

DATAGRAPHIX

DATAGRAPHICS ROLLFILM
VESC DUPL

DATAGRAPHIX FICHE
DUPLICATOR

EXTEK EXTEK 2150 MICROFILM EXTEK 3150 MICROFILM EXTEK 5401E 16/35MM DIAZO
DUPLICATOR DUPLICATOR DUPLIC/TR
EXTEK 2150F MICROFILM EXTEK 3441 FILM DUPLICATOR ~ EXTEK 5402E MICROFILM
DUPLICATOR EXTEK 5101 MICROFILM DUPLICATOR
EXTEK 3100 MICROFILM DUPLICATOR EXTEK 5441 DUPLICATOR
DUPLICATOR EXTEK 5400 DIAZO EXTEK 5445 DUPLICATOR
DUPLICATOR EXTEK FICHE CUTTER
FUJI FUJI APS PROCESSOR
GAF GAF 16/35 PROCESSOR
HOLLYWOOD HOLLY WOOD PROCESSOR
KODAK D15 PROCESSOR KODAK PROSTAR DVR-HDVR KODAK SILVER DUPLICATOR

back to summary

KODAK PROSTAR1

KODAK PROSTAR PROC. 1-L

KODAK PROSTAR 2 PROCESSOR  KODAK PROSTAR PROCESSOR

KODAK PROSTAR ARCHIVE
PROCESSOR

REPLEN UNIT

KT3
KODAK SILVER DUPLICATOR
(IPO)
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Kodak Service & Support for FILM PROCESSORS & DUPLICATORS

LABMASTER LABMASTER BLACKSWHITE
MAP MAP 3000 PROCESSOR
MAPLE MAPLE 3500F PROCESSOR MAPLE 3000 PROCESSOR
MICOBRA MICOBRA A9 PRINTER MICOBRA D11/V24
PROCESSOR/DEVELOPER
PHOTOMATRIX PHOTOMATRIX 830 DIAZO DUPLICATOR
DUPLICATOR PHOTOMATRIX MODEL 410
PHOTOMATRIX MODEL 1000 DUPLICATOR
DUPLICATOR PHOTOMATRIX MODEL 820
PHOTOMATRIX MODEL 121 DUPLICATOR
PROSPEED PROSPEED 1000 DUPLICATOR
REAL RB 30 DUPLICATOR RB SILVER ROLL DUPLICATOR
ROTEX ROTEX SILVER RECOVERY UNIT
SOLAR SOLAR 16MM MOTORISED SOLAR INSPECTION/LOADING ~ SOLAR WIND R/F WINDER

back to summary

FILM WINDER
SOLAR EDIT WINDING TABLE

STATION

AUTOMATIC
SOLAR UNIT
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Kodak Service & Support for MAIL PROCESSING

ADDRESSOGRAPH

MULTIGRAPH 1650
MULTIGRAPH 1650

MULTIGRAPH 1860
MULTIGRAPH 1862

Kodak Service & Support for CD REPLICATORS

MULTIGRAPH 1962

RIMAGE

CD DUPLICATING LIB PROTEGE

ROBOT

Kodak Service & Support for INTERFACE

ADAPTEC ADAPTEC 1510XX SCSI ADAPTEC 1640XX SCSI ADAPTEC 2930XX SCSI
CONTROL BOARD CONTROL BOARD CONTROL BOARD
ADAPTEC 1535XX SCSI ADAPTEC 2740XX SCSI ADAPTEC 2940XX SCS
CONTROL BOARD CONTROL BOARD CONTROL BOARD
ADAPTEC 1540XX SCS| ADAPTEC 2904XX SCS| ADAPTEC 2942XX SCSI
CONTROL BOARD CONTROL BOARD CONTROL BOARD
ADAPTEC 1542XX SCSI ADAPTEC 2920XX SCS| ADAPTEC 7880XX SCSI
CONTROL BOARD CONTROL BOARD CONTROL BOARD
IMAGE TURBO IMAGE ACCELERATOR  IMAGE ACCEL 2 CARD IMAGE ACCEL 3 PCI CARD
CARD IMAGE ACCEL 21600 CARD IMAGE ACCEL 4 CARD
IMAGETRAC IMAGE TRAC SCANNER
KOFAX KOFAX 8500 KOFAX KF-4100-XXXX KOFAX KF-9210-XXXX
KOFAX EH-1700-XXXX KOFAX KF-7300-XXXX KOFAX KF-9250-XXXX
KOFAX EH-450 KOFAX KF-7400-XXXX KOFAX KF-9275-XXXX
KOFAX EH-850-XXXX KOFAX KF-9200-XXXX
XIONICS XIONICS B200 V32 XIONICS LIGHTNING ACC XIP-  XIONICS XIP CARD

back to summary

XIONICS SCAN KIT

XIONICS 4MB TURBO IMG
XIP-BT4

XIONICS 4MB TURBO IMG
XIP-BT6

XIONICS 4MB TURBO IMG
XIP-BT8

XIONICS BPLSCSI

XIONICS F100 V32

XIONICS IP20 BRD

XIONICS LIGHTING+ CARD
XIP-BLP+/2

BLSF/2
XIONICS MEZZANINE
XIONICS POWER LIGHTN
XIONICS PRINT 309X
XIONICS PRINT CARD XIO-
XIPII5SI
XIONICS SEAPORT 32
XIONICS SIMPLEX B&H | XIM-
CG
XIONICS SIMPLEX FUJ I XIM-FG
XIONICS SIMPLEX FUJIT XSC-F
XIONICS XIP 115

XIONICS XIP 1l

XIONICS XIP PRINT AC
XIONICS XIP1144 4/12
XIONICS XPKH4+ CARD
XIONICS XV1601 CARD
XIONICS XPII5 HP5

16



Kodak Service & Support for ENDORSER

WALTHER ENDORSER MFD80 ENDORSER WALTHER ECO0 ENDORSER WALTHER MCS33S
ENDORSER MFD80 ENDORSER WALTHER ECOOE  ENDORSER WALTHER MCS90
ENDORSER MFD80 ENDORSER WALTHER MCS33
ENDORSER WALTHER EC33 ENDORSER WALTHER MCS33E

Kodak Service & Support for COM

KODAK KODAK KOMSTAR 100 200 300  KODAK OPTISTAR KODAK OPTISTAR
KODAK KOMSTAR FINISHER IV AUTOTOUCH FINISHER IMAGEWRITER
KODAK KOMSTAR IV KODAK OPTISTAR
KODAK KOMSTAR V DATAWRITER
PROCESSOR

back to summary 17
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STORAGE ¢

THE aTomrBRIES

Storage Service Company
of the Year 2004

STORAGE ¢

AVWVARDS

T M@ ST O R BREIi@S 0

Service Company
of the Year 2005

We are continuously adding manufacturers and
model numbers to our service portfolio.

Let Kodak be your single source service provider.

For more details about the Kodak service offerings please contact your local
Kodak Service & Support representative

Kodak Service & Support

Country

Austria

Belgium, Luxembourg
Denmark

Eastern Europe, Africa,
Near and Middle East
Finland

France

Germany

Italy

Netherlands

Norway

Portugal

Spain

Sweden

Switzerland

United Kingdom, Ireland

Telephone Number
(+43) 01970013 83
(+32) 02352 2806
(+45) 7026 0606

(+36) 01454 3031
(+358) 0800 30399
(+33) 0140014343
(+49) 0711 406 5505
(+39) 02 6602 8338
(+31) 0206 545579
(+47) 66 816013
(+351) 21316 4180
(+34) 902190398
(+46) 2007 73535
(+41) 0216310235
(+44) 870 850 8800

www.kodak.com/go/service

© Eastman Kodak Company, 2009. Kodak is a trademark of Eastman Kodak Company. DoldeMedien 052_09

back to summary

E-mail address
de-di-dach-service@kodak.com
be-gcss-dispatch@kodak.com
dk-gcg-service@kodak.com

eemea-di@kodak.com
fi-gcg-service@kodak.com
savdi@kodak.com
de-di-dach-service@kodak.com
it-di-service@kodak.com
be-gcss-dispatch@kodak.com
norway-gcg-service@kodak.com
pt-gcg-kodakservice@kodak.com
es-gcg-kodakservice@kodak.com
se-gcg-service@kodak.com
de-di-dach-service@kodak.com
DI-GB@kodak.com

Kodak
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